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Dear Ms. Zehfus,

This letter is response to the email sent by you to our Customer Service Center representatives
on Wednesday, April 27, as attached. Your message in that email contained two requests, one
being that we provide you with the Wisconsin Power and Light Company mailing address to
use in sending us a letter from your physician. The address is shown above, and can be

directed to me as below.

The second request made in your email message was for us to replace the AMI enabled
electric meter at your home, with a manually read meter. Unfortunately, that is not a request
we are able to fulfill. The existing AMI meter is necessary to our providing you with
electrical service to your home. Without it we could not provide you with electricity service.

As confirmed by the February 10, 2011 letter to you from Mr. Robert Norcross of the Public
Service Commission of Wisconsin, we are in compliance with applicable FCC regulatory
statutes and rules in regard to our ongoing installation and use of the AMI metering
technology we have implemented to serve our customers. We certainly appreciate your
concerns about perceived health risks resulting from exposure to any radio frequency
communications signals. However, we do not acknowledge that our AMI meters or systems
represent any known health risks as we have installed and operated them. 1
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 Sincerely,



